


www.rafael-postcovid.ch

http://www.rafael-postcovid.ch/






Objectifs



Stratégies du Service de 

Médecine de Premier Recours







https://www.hug.ch/medecine-

de-premier-recours/confiance 

https://www.hug.ch/medecine-de-premier-recours/confiance
https://www.hug.ch/medecine-de-premier-recours/confiance
https://www.hug.ch/medecine-de-premier-recours/confiance


Architecture



a: A medical device is defined by the Medical Device Regulation and is an article, instrument, apparatus or machine that is used in the

prevention, diagnosis or treatment of illness or disease, or for detecting, measuring, restoring, correcting or modifying the structure or

function of the body for some health purpose.

b: A notified body is an organization designated to assess the conformity of certain products before being placed on the market.

c: The quality management system is different and could take longer when the product is a medical device, compared to non-medical

device. Duration for setting up QMS can take between 3-12 months and QMS certification 1-3 months.

Based on the Medical Device Regulation (MDR), the confIAnce chatbot is considered a non-medical chatbot. Steps including the quality

management system and applying the necessary standards for product certification and data protection are still applicable.

.
Chatbots in medicine: certification process and applied use case. 

Swiss Med Wkly. 2024 Oct 25;154:3954. doi: 10.57187/s.3954. 
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